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Presentation Overview

 CDA — importance & process

* Brief review of 2009 error checks

e How to correct errors

» Review special situations

 Brief review of Stat Report
changes
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What Is the
Comprehensive Data Audit (CDA)?

Annual comprehensive review of each department’s extract data
files.

CDA reviews each file & cross-references data between
different files for completeness & consistency.

Data checks continually evolving. Particular data checks will be
removed and/or replaced by another as appropriate.

2009 CDA reviewing case —

=
records from January 1, @

20006 to present.




Why iIs the CDA so
Important?




We like to make you
CTy...




Importance of the CDA

« Clean juvenile justice data is used to produce reports
and performance and contract measures, which may
have an impact on the laws and budget for juvenile
justice entities.




CDA Process

 Findings from a department audit will be emailed to the data
coordinator
— Do we have your correct email?!?

« Data coordinator has 60 calendar days to correct errors
— Call the CASEWORKER help desk (512-424-6724) if you need help!
— Non-CASEWORKER departments call me.
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2009 CDA
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2009 CDA Data Checks

» 39 different types of errors
= Identified in various tables
— (referral, detention,
== supervision, etc)

2 o |nitial CDA conducted in 2001
had 54 data checks!




2009 CDA Data Checks Consist of:

*Referral Errors — 11
*Detention Errors — 7 etc.
*Placement Errors — 7
*Supervision Errors — 9
*Program Errors — 2




Understanding MAYSI Errors — Box 1

Do you have an error because the MAY Si

This audit determines if the

Assessment was not received by TJPC for

MAY SI was done within 14 required referrals & detentions within the
days of face-to-face contact or allowed time frame??
Wlthln two days Of a Number | Percent
detention MaysiEmor  No 263885  86.0%
| Yes 42874  14.0%
| Total 306,759|  100.0%

Yes Is number of errors.

This section 1s for informational purposes only. Show this box
to your CJPO and try to get the percentage of your errors down
to 10% or less.




Understanding MAYSI Errors — Box 2

2 Types of Errors

MAYSI not done
within 2 weeks of
face to face contact
for regular referrals,
or 48 hours for
detentions

MAYSI is not
attached to a referral
number.

Correct the errors by:

MAYS! Assessment Data Have Not Been Received Within Allowed Time Frame

HQCounty | PIDMumb | ReferralM | ReferralTy ClosestMay DateTimeD
Mumber er umber pe ReferralDate [siDate Detained |etained
& 255 9449 TRZT(FM 06-May-2007]. Yes 06-May-2007
¥ 2585 994949 T23T(FM 11-Jan-2006 |09-Mov-2005| Mo )
3 255 94949 7a07(FM 07-Apr-2007 121-3ep-2006|Yes 07-Apr-2007
4 255 9449 TifT(FM 22-Feb-2007|02-Apr-2006 |Yes 22-Feb-2007
5 255 94949 T417[FM 2T-Apr-2006 (14-2ep-2005|Yes 27-Apr-2004
G 255 94949 T3AT[FM 30-Mar-2006 | 25-0ct-2005 |Yes 30-Mar-2008
7 255 94949 TATA(FM 03-Mar-2006 | 25-Mar-2006|Yes 25-Mar-20048
3 255 94949 T291(PF 13-Feb-2006|16-Mar-2006|Mo )
g 255 9449 T510(FM 26-Jun-2006 | 29-Jan-2006|Yes 26-Jun-2004
M0 2585 94949 TESA(FM 26-0ct-2006 {05-0ct-2006 |Yes 26-0ct-2006
Tota
|

Attaching the MAYSI to the correct referral number, or
for paper formalized referrals, update the referral date to the date face-to-face

contact occurred



How to Correct Errors

 WEe'll send you a list of all errors with an explanation of why it’s an
error, and how to correct it in CASEWORKER.

* |f something is showing correct on your end, but not on our end:

— Make a minor change in the table where the error occurred and then save.
For example, if it’s a placement error....

1. Make a minor change in the placement tab. Click on Save.
2. Go back and correct the change you just made. Then click on SAVE.

* The above scenario usually involves situations where data is

inputted on your end, but it didn’t get sent to us during the
monthly extract process.



Special Situations
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Open Records Past Expected Date

ne following types of records will need to be

T
closed (regardless of how old they are) if they are
open in error:

- Detentions, Supervisions, Placements, Programs
o Enter the actual date the record was closed.

e If you can’t determine the exact closed date, use
the estimated end date.

O



continued

Open Records Past Expected Date

e If you can’t determine the exact closed date,
determine your department’s average length of stay for
each type of record to give an end date.




Non-Existent Records

« There may be times when we’ll send you errors to correct, but
the record (PID, Ref#, etc.) is not in your system.

— This usually occurs when the department deletes the record, but the
deletion is not sent to us during the monthly extract process.

* Procedures:
— Verify that the record really and truly should be deleted!
— Request that we (TJPC) delete the record on our end.




“Errors” That Are Not Errors

We may send you some “errors’” to correct
but these may not be true errors.

« Example: Extract data shows that Department A had a child in
residential placement for 1,154 days (over 3 years).

» Department A confirmed information
Is correct. The child has severe
mental health problems and has been
court-ordered to residential placement
for that length of time.

« Department A should notify us the
record Is correct by exporting data to
Excel and emailing it to me.




Exporting to Excel
Use only for “errors” that are not errors

Select the entire table and o o o e e S o P e

Disposition Offense of Violation of Probation But No Prior Adjudication Exists

-

click on Copy : g PO b e
3 1 255 999999] 9909629] 4/20/2006 120
4 2 285 999998 9909753) Ti27/2006 120
Open Excel and Paste th : = e .
table on the fist ow |13 BEE
10 8 255 999999 2109467] 272002 910
Name the column to the right 2| o = o] oors el 1
of the table Correct Record
and place an X in the record -
number that is correct. S o e
Password protect your file. @ s
(Save As, Tools, General B
Options, type a password to )
open and DON’T FORGET IT!) >3
Email document to me, but

CALL me with your password.



http://www.java2s.com/Tutorial/Microsoft-Office-Word-2007/0120__Table/Toselecttheentiretable.htm

Statistical Report Changes

Also known as the “Stat Report”
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About the Stat Report

« Summarizes basic juvenile activity (referrals,
supervision workload, detentions, placements) of each
department

« Used to produce and publish the Annual Statistical
Report.

« Opportunity for depts. to review
their data before we finalize their
numbers for the Annual Statistical
Report. Thereafter, the report
becomes static.




Stat Report Changes

e Stat Report run by headquarter county, not by county

o Revised Referral Table - removed section on
commitments, non-formal referrals consist of only paper
complaints, added all school types

e Correct Supervision Table - was missing interim
supervision codes, unsuccessful termination codes
updated

CW departments will receive the new statistical
report in the next CW update
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Thank you!

C. Yvonne Montejano
Research & Statistics Division

Texas Juvenile Probation Commission
tel (512) 424-6695



